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Q: | am unable to Import Excel file into QWRS program.

A: Follow the instructions below.
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1. Click on “Start” button.
2. Click on “Control Panel”
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3. Left click on “Programs and Features”.

[/ » Control Panel b All Control Panel Items » Programs and Features - Search Programs and Features P
Control Panel Home: .
Uninstall or change a program
To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
' Turn Windows features on or
ct Organize ~ Q
Install a program from the = N
i Name Publisher Installed On Size Version il
[B27-Zip 16.04 Igor Pavlov 2/1/2017 346 MB 16.04
I Adobe Acrobat DC ‘Adobe Systems Incorporated 8/7/2017 2316B 15.016.20039
B rdobe Acrobat Reader DC Adobe Systems Incorporated 8/31/2017 254MB  17.012.20098
Adobe Connect 9 Add-in ‘Adobe Systems Incorporated 1/13/2014 11,9.949,0
' Adobe Flash Player 27 ActiveX ‘Adobe Systems Incorporated 10/17/2017 193MB 27.00170
'Adube Flash Player 27 NPAPL ‘Adobe Systems Incorporated 10/17/2017 198 MB 27.00170
ﬂAppleAppll(aﬁun Support Apple Inc. 12/9/2013 640MB 236
7 Apple Mobile Device Support Apple Inc. 12/9/2013 245MB 700117 =
(ﬂ)AppIe Software Update Apple Inc. 12/9/2013 238MB 213127
£ Audit 0.0.3 (only current user) DataHouse 6/30/2017 171MB 003
& Bonjour Apple Inc. 12/9/2013 098 MB 3.00.10
@ Corel Burn.Now Lenovo Edition Corel Corporation 107372013 830MB 450
F|IeZ|IIa Client 3.25.2 Tim Kosse 5/23/2017 238MB 3252
€ Google Chrome Google Inc. 10/14/2013 61.0.3163.100
6% Google Toolbar for Internet Explorer Google Inc. 12/1/2016 7.58231.2252 L
© GoTo Opener LogMeln, Inc. 8/14/2017 276 KB 10467
S CeToloatina 215077C Loaliolo 1047001 215077c

4. Left click “View installed updates” on the left panel.
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@ Ov %/ » Control Panel » Programs } Programs and Features » Installed Updates
- e e
Control Panel Home Uninstall an update
Uninstall a program To uninstall an update, select it from the list and then click Uninstall or Change
! Turn Windows features on or

N Organize ~  Uninstall v 0

Install a program from the <

Terene Name Program Version Publisher Installed On i
Adobe Acrobat DC (1)
] Adobe Acrobat DC (15.016.20039) Adobe Acrobat DC 15.016.20039 ‘Adobe Systems Incorporated 8/7/2017
Adobe Acrobat Reader DC (1) ~
i Adobe Acrobat Reader DC (17.012.20098) Adobe Acrobat Reader DC  17.012.20098 ‘Adobe Systems Incorporated 8/31/2017
CAPICOM (1) ~
| Security Update for CAPICOM (KB931906) CAPICOM 2102 Microsoft Corporation 11/6/2013
Microsoft NET Framework 4.7 (2) ]
i Update for Microsoft NET Framework 4.7 (KB4043764) Microsoft .NET Framework... 1 Microsoft Corporation 10/17/2017
i Update for Microsoft NET Framework 4.7 (KB4040973) Microsoft .NET Framework... 1 Microsoft Corporation 9/12/2017
Microsoft Silverlight (1) ~
B Microsoft Silverlight 5.1.50907.0 Microsoft Silverlight 5.1.50907.0 Microsoft Corporation 6/13/2017
Microsoft Visual C++ 2010 x86 Redistributable - 10.0.40219 (1) ~
" KB2565063 Microsoft Visual C++ 2010.. 10040219 Microsoft Corporation 2/25/2016
Microsoft Windows (468) ]

— 181 Security Update for Microsoft Windows (KB4041681) Microsoft Windows Microsoft Corporation 10/19/2017 |
i Update for Microsoft Windows (KB4040980) Microsoft Windows Microsoft Corporation 9/13/2017
i Update for Microsoft Windows (KB4019990) Microsoft Windows Microsoft Corporation 9/13/2017
] Update for Microsoft Windows (KB2952664) Microsoft Windows Microsoft Corporation 7/17/2017
1 Security Update for Microsoft Windows (KB2987107) Microsoft Windows Microsoft Corporation 5/10/2017
i Update for Microsoft Windows (KB4014504) Microsoft Windows Microsoft Corporation 5/10/2017
8| Security Update for Microsoft Windows (KB3008923) Microsoft Windows Microsoft Corporation 5/8/2017
| Update for Microsoft Windows (KB4014565) Microsoft Windows Microsoft Corporation 4/11/2017
| Update for Microsoft Windows (KB3210131) Microsoft Windows Microsoft Corporation 12/14/2016
| Update for Microsoft Windows (KB3177467) Microsoft Windows Microsoft Corporation 10/12/2016
| Update for Microsoft Windows (KB3188740) Microsoft Windows Microsoft Corporation 10/12/2016
| Update for Microsoft Windows (KB3184143) Microsoft Windows Microsoft Corporation 10/12/2016
| Update for Microsoft Windows (KB3181988) Microsoft Windows Microsoft Corporation 10/12/2016
| Update for Microsoft Windows (KB3182203) Microsoft Windows Microsoft Corporation 9/21/2016 i
= it £ AR e ARE e A0S T USRS, SRS annnne
. 1| Microsoft Corporation parent name: Microsoft Windows
Support link: httpy//support microsoft.com/?kbid =4041681

5. Under Microsoft Windows, left click Security Update KB4041681, then right click to “Uninstall”
the update.
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Uninstall an update

! Are you sure you want to uninstall this update?

Yes | Mo |

e
6. Select “Yes”.

Microsoft Windows - — ﬁ

Please wait while the updates are being
uninstalled. This might take several minutes.

Cancel

Microsoft Windows — ﬁ

You must restart your computer to apply these
changes

Before restarting, save any open files and close all programs.

Restart Mow Restart Later

e

7. You can restart the computer now if you have nothing else running. If not, select restart later
and restart the computer later. You must restart your computer to apply these changes.

8. After restarting the computer, you can “Import Quarter Wages” again.

9. The Microsoft Windows update can be installed when you’re finished importing Excel
spreadsheets.




